
    

    

  

 

5 YEAR - LIMITED WARRANTY 

Voyager Industries, Inc., hereby known as Manufacturer, warrants to the original purchaser for five (5) YEARS from date of 
purchase, the trailer structure shall be free of substantial defects in materials and workmanship. All claims under this Limited 
Warranty must be submitted pursuant to the following warranty process. Voyager Industries reserves the right to deny any claim 
not submitted pursuant to the following. 

Warranty Limitations: 

1. No warranty or guarantee, express or implied, including no warranty of fitness for a particular purpose; No warranty 
of design capability; and/or no warranty of merchantability regarding its products, all of which warranties are 
specifically disclaimed, 

 

2. Under no circumstances shall Manufacturer be liable for special, incidental, consequential, exemplary or punitive 
damages including, but not limited to having no liability for damages for personal injury, loss of life, property damage, 
damage to or loss of product, loss of profits and/or loss of revenue. The price at which the product is supplied to a 
Purchaser is in consideration of the limiting of Manufacturer’s liability and the Purchaser’s remedies. 

 

3. This limited Warranty shall not apply to any product which has been subject to misuse and/or abuse or is due to 
common negligence or accident, nor shall this limited warranty apply to any product made by the Manufacturer not 
used in accordance with the printed instructions and specifications of manufacturer or that has been exposed to 
conditions beyond the represented and rated capacity of the product. 

 

4. This limited Warranty shall not apply to issues related to accessories or running gear, which shall be warranted by its 
respective manufacturer, and is administered separately from this Limited Warranty. 

 

Warranty Process: 

All materials (product) for which a claim is made that is defective in breach of this limited Warranty concerning materials or 
workmanship, if so determined by the Manufacturer, will be repaired or replaced at the sole discretion of Manufacturer. The 
original purchaser will be responsible for freight charges and/or transportation to and from Manufacturer. The manufacturer will 
not be liable for any transportation costs. A Purchaser may apply for the benefit of this Warranty using the following procedure: 

 

1. If a proper Warranty Registration had not been submitted to manufacturer, purchaser will be asked to provide the 
original purchase invoice or receipt showing the date of purchase. 

 

2. All Claims shall have clear photos showing the defect, and a photo of the VIN number of the unit. 
 

3. Manufacturer may request the product to be returned for inspection prior to acceptance of the claim. 
 

 
Voyager Industries, Inc. 
803 Central Ave N 
Brandon, MN 56315 
800-980-4940  

 



  

 

  
 

 

3 YEAR - LIMITED WARRANTY 
 

Bear Track Enclosed Trailer 
 

Voyager Industries, Inc., here by known as Manufacturer, warrants to the original Purchaser for three (3) YEARS the Shell structure, 
and one (1) Year Shell exterior and components shall be free of substantial defects in materials and workmanship from the date of 
purchase. Voyager Industries reserves the right to deny any claim not submitted pursuant to the following. 

3-year Shell (body) structure warranty covers:  Frame; Side Posts (wall studs); Roof Frame; Tongue a-frame; structural welds; and 
brackets welded onto the main frame by the manufacturer. 

1-year Shell (body) exterior warranty covers. Ball Coupler, Cargo Ramp, Entry Door, Hand Jack, Safety Chain & Hooks, Aluminum 
Sheeting, Fiberglass Roofing; Axle (s); Wheel-End components (Bearings, Brake Drums, Idler Hubs, Spindles)  

 
Warranty Limitations:  
1. No warranty or guarantee, express or implied, including no warranty of fitness for a particular purpose; no warranty of design 
capability; and/or no warranty of merchantability regarding the Manufacturer’s products, all of which warranties are specifically 
disclaimed.  
 
2. Under no circumstances shall Manufacturer be liable for special, incidental, consequential, exemplary or punitive damages 
including, but not limited to having no liability for damages for personal injury, loss of life, property damage, damage to or loss of 
product, loss of profits and/or loss of revenue. The price at which the product is supplied to a Purchaser is in consideration of the 
limiting of Manufacturer’s liability and the Purchaser’s remedies.  
 
3. This limited Warranty shall not apply to: product subjected to misuse and/or abuse or is due to common negligence or accident, 
any use not in accordance with the printed instructions and specifications of Manufacturer or that has been exposed to conditions 
beyond the represented and rated capacity of the product.  
 
 
Warranty Process:  
All materials (product) for which a claim is made that is defective in breach of this limited warranty concerning materials or 
workmanship, if so determined by the Manufacturer, will be repaired, replaced at the sole discretion of Manufacturer. Freight 
charges and/or transportation to and from Dealer or Manufacturer are the responsibility of the owner. The Manufacturer will not be 
liable for any transportation costs. To apply for the benefit of this warranty, use the following procedure:  
 
1. Proper warranty registration paperwork submitted to Manufacturer within 15 days of original purchase. 
2. All claims shall have clear photos showing the defect, and a photo of the VIN number of the unit.  
3. Manufacturer may request the product to be returned for inspection prior to acceptance of the claim.  
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